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Appeal Mechanism for 

The Approval of Practice Employing a Doctor on

The GP Retainer Scheme in Scotland

If the Practice is dissatisfied with regard to the process and outcome of the approval visit, they should make representation to the Director of Postgraduate General Practice Education.

In the case where the resolution cannot be achieved locally, the Practice may apply to the National Appeal Mechanism.  They must do so in writing within fourteen days of written notification of the outcome of the Deanery General Practice Specialty Training Committee, to the Director of Medicine at NHS Education for Scotland.

The appeals panel will consist of:

· A non-executive Board Member of NES (Chair)

· The Executive Director NES or his deputy

· A Director of GP Education from another region

· A representative of the Scottish General Practitioners Committee (SGPC)

The Practice will make representation in person and/or writing regarding the process of the assessment or where they feel they have been wrongly judged in relation to the national criteria.

The Director and the lead visitor will be interviewed by the panel.

The panel will reach a decision and the Practice will be informed within seven days.  In the case of the Practice’s appeal being dismissed an indication of the remedial action required for accreditation will be made in writing by the panel.

The panel’s decision will be final.
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